
 

 

 

May 2026: Important update – Online Allergen & Special Diet Process 

 

Dear Parents/Guardians, 

As part of our continued commitment to improving our catering services and moving 
with the times, we are pleased to say that our allergen and special diet process will 
now be moving online. 

To ensure we hold the most up-to-date information for all pupils requiring a special diet 
menu, we kindly ask that parents/guardians who currently receive a special diet 
provision complete the online form. 

CTL - Food Allergy & Intolerance Form V2 

If your child is already receiving a special diet menu and there are no changes to their 
allergens or dietary requirements, please select choice: 

“Already being catered for – no change to allergens.” 

When completing the form, we ask that forms are completed by the end of the current 
school year in July 2026. This will allow us to create a full database of pupils with 
allergen and special dietary requirements ready for September 2026 onwards. 

Having centralised online system will help us to improve efficiency, enhance 
communication, and ensure we continue to provide safe and appropriate meals for all 
pupils. 

We appreciate your support and cooperation with this important update. 

Kind Regards 

Caterlink Catering Team 

www.caterlinkltd.co.uk  

https://rosmith.plumsail.io/75952965-23e0-4386-996e-24acfff97359?layout=beb774d6-bfc9-40c5-82cf-c394eb9e89f1
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